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Acrobat Reader is required to view the statements in PDF Format. Click here to download

Account Statements

Electronic statements can reduce the risk of mail fraud while saving you money and saving trees. Play your part in protecting the
environment by going paperless today.

Card Account: *2049 USD $0.00 v

Subscribe for Account Statements
You can receive statements for card accounts every month as per set preference(s).

Paperless Statement (Fee : $0.00)

E-Mail Address

testuser@greenphire.com

Statement(s)
Statement Period Download Email($0.00)
August, 2020 O

July, 2020 U
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No Card Available

You do not have any pre-active card against your account

Terms & Conditions Privacy Policy Contact Us FAQ

VISA

Copyright © 2019 Greenphire, Inc. All rights reserved.

The ClinCard Prepaid Visa is issued by Fifth Third Bank, National Association, Member FDIC, pursuant to a license from Visa U.S.A. Inc.
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Add New Bank Account

To add a new bank savings or checking account for bank to card transfers, fill out the information below and click Continue. Your bank
account will be available for bank to card transfers in 2-3 days.

Your bank account must be in your ownership and a U.S.A. financial institution that accepts bank transactions.

Account Nickname*

Bank Account Number*

Account Type*

Select Bank Account Type

Confirm Account Number*

Routing Number* Bank Name
Legal Name on Bank Account YOUR NAME 2001
5555 Street Name
CLINCARD USER City, ST 12345 DAtk
e Ay sl J
Dollars @

1000 Street Name
City, ST 12345
For
1:0041838352 _IE 18010°

L Routing L Account L check Number

Number Number

ACH Transfer Out Authorization - When you attempt to transfer money from your Card to your United States bank account (bank
account you own) utilizing our ACH transfer feature, you are requesting an electronic transfer to your bank account and are authorizing us
to facilitate such transfers. Upon your request, we will make the electronic transfer via the ACH system from the available funds on your
Card to your United States bank account. You will be charged a service fee, if applicable, for all ACH transfer in accordance with the Fee
Schedule. If you request an ACH transfer, we require that you provide us with the following information: (1) your bank name, (2) bank
routing number, and (3) bank account number. You hereby warrant that all such information is correct. We shall have no liability
whatsoever if you fail to provide the correct information for the ACH transfer. You agree that this ACH transaction complies with all
applicable laws. You understand this authorization will remain in full force until the transaction is complete.

[] laccept the Terms and Conditions
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Card Activity

Review your transaction history for the card below.

Card Account: *2049 USD $0.00 v

P Transaction Filter

This Year

Fee Summary

Transaction Date

05/08/2020

31/07/2020
31/07/2020

31/07/2020

v All Transactions

Description

Funds transfer from CLINCARD USER
(408869****¥*2049) to CLINCARD USER( Ally
Bank - *¥8039)

POS Signature Purchase
POS Signature Return

POS Signature Purchase

v ® All Transactions

Year to Date Fee (2020 to Date) : $0.00

Type

Debit

Debit
Credit

Debit

Debit Only

Debit [-]

$23.11

$1.08

$1.89

Espanol Logout

Credit Only

Last Month Fee (Aug) : $0.00

$#Email $Download

Credit [+] Balance
$0.00

$23.11

$1.08 $23.11
$23.11
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Card Summary
Review your Card(s) Summary
Card Account: = *2049 USD $0.00 v
Card Number: *2049 Click here to view card activity
Total Card Balance $0.00 Card Status Open - All Transactions 3 ClinCar oy
g co@d

Allowed B o

Last Credit Posted $25.00 on 16/07/2020 Last Debit Posted $23.11 on 05/08/2020

Terms & Conditions Privacy Policy Contact Us FAQ

VISA

Copyright © 2019 Greenphire, Inc. All rights reserved.

The ClinCard Prepaid Visa is issued by Fifth Third Bank, National Association, Member FDIC, pursuant to a license from Visa U.S.A. Inc.
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Card to Bank Transfer

The amount you are transferring to your bank account from your card account must be for the full available balance on your card account at
the time of transfer.

Transfer Details

Card Account(From)* Bank Account (To)*

*2049 USD $0.00 v Select Bank Account (To) v
Amount* Transfer Frequency*

0 One time, right now v

Terms & Conditions Privacy Policy Contact Us FAQ

VISA

Copyright © 2019 Greenphire, Inc. All rights reserved.

The ClinCard Prepaid Visa is issued by Fifth Third Bank, National Association, Member FDIC, pursuant to a license from Visa U.S.A. Inc.
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Change Password

Fill out the form below to change your password. If you require assistance, please contact Customer Support.

Current Password*

Current Password

New Password*

New Password

Confirm New Password*

Confirm New Password
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Change PIN

Changing your card PIN is easy. Change your PIN as often as you wish. Fields marked with * must be filled.
If you have forgotten your PIN, view your current PIN at PIN Reveal and enter the same password you used to login to the Cardholder

website.

Change PIN Details Card Account *2049 USD $0.00 v

To help protect your security, the keyboard entry has been disabled. Please use the on-screen keypad to enter your card PIN. Click on the
respective field to launch the on-screen keypad.

Current PIN*

Current PIN
New PIN* New PIN
Confirm PIN* Confirm PIN

Terms & Conditions Privacy Policy Contact Us FAQ

VISA

Copyright © 2019 Greenphire, Inc. All rights reserved.

The ClinCard Prepaid Visa is issued by Fifth Third Bank, National Association, Member FDIC, pursuant to a license from Visa U.S.A. Inc.
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Change Secret Question

Fill out the form below to change your secret question. If you require assistance, please contact Customer Support.

Upon filling out the form below, you will be asked to select a secret question and submit the answer to that question on the page that
follows.

Password*

Password

Terms & Conditions Privacy Policy Contact Us FAQ

Copyright © 2019 Greenphire, Inc. All rights reserved.

The ClinCard Prepaid Visa is issued by Fifth Third Bank, National Association, Member FDIC, pursuant to a license from Visa U.S.A. Inc.
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Contact Us
Please take a moment to review our Frequently Asked Questions as the question you have may already be answered in detail.
ClinCard Cardholder Support is available 24/7 by calling +1-866-952-3795

To find a list of all Fifth Third Bank ATM locations by state, please click on the following link: https://locations.53.com/search.html. Make
sure to only select the "5/3 ATMS" check box in the search.

Terms & Conditions Privacy Policy Contact Us FAQ

VISA

Copyright © 2019 Greenphire, Inc. All rights reserved.

The ClinCard Prepaid Visa is issued by Fifth Third Bank, National Association, Member FDIC, pursuant to a license from Visa U.S.A. Inc.
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ClinCard Cardholder FAQ: U.S. Prepaid Visa®

How do | use the ClinCard prepaid debit card?

1. You may use the card everywhere Visa debit cards are accepted - in stores, online, or by phone.
o For in-store transactions, insert the chip card into the terminal and select “credit” or “debit.”
= Debit will require a Personal Identification Number (PIN) (see “How do | retrieve/change a PIN?").

o Get cash back when making a purchase (requires “debit” transaction to be selected & PIN entered)
= Not all stores offer this option; stores may restrict how much “cash back” can be withdrawn, and amount withdrawn is
subject to card's daily purchase limits.

2. Get cash using an ATM (requires PIN).

© May incur a fee (see “Are there any fees when using the ClinCard prepaid debit card?”).
3. Get a cash disbursement at a Visa-accepting bank.
4. Transfer funds from the card to the bank using a Card to Bank (C2B) Transfer.

o Transfer all available funds from the card account to a registered United States bank account; limited to available balance only

(see “How do | transfer available balance from the card to my United States bank account?”).

o See terms and conditions for “ACH Transfer Out Authorization” details.

How do | activate the ClinCard prepaid debit card?
* The card is automatically activated once your first payment/reimbursement is loaded.
o Payments can only be loaded by the organization that provided the card.
¢ Sign the back of the card immediately upon receipt.
* You may now begin using the card in-store, online, or to make purchases by phone; simply select the “credit” payment option.
o Merchants may automatically default transaction to “debit”; if so, request that the cashier cancel and re-run as a “credit”
transaction.
o Select merchants may no longer give customers, using a debit card with a chip, the option to change payment type to “credit”;
in this case, it will require you to enter a valid PIN to complete transaction.
* Toretrieve your PIN and use the card at an ATM or get cash back with the “debit” function, contact customer service (see “What
customer service is available?”).

* Always protect vour card by keeping it in a safe place. If your card is lost or stolen, immediately contact ClinCard Cardholder Support
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Manage Alerts
Below are the email and text alerts available for your card account. Alerts can be turned ON or OFF at any time.
* Depending upon your Mobile Service Provider Agreement, third-party fees and standard text message rates may apply.
*2049 USD $0.00 v [ testuser@greenphire.com

Card Balance Threshold

Less than or equals $1.00
I would like to receive balance threshold alert

Daily Balance Alert

(GMT-05:00) Eastern Time (US and Canada) 10:00:00
Frequency: Daily

Scheduled alert triggered whenever frequency of alert is met containing the balance snapshot at current
time

Wrong PIN Attempt

I would like to receive an alert when there is an invalid card pin attempt.

Credit Transaction Posted

Greater than or equals $1.00



Credit Transaction Posted =13

Greater than or equals $1.00
Notify me when any credit transaction is posted on my card account.

Close Account Alert
Be alerted if your card is canceled at any time.

Debit Transaction Posted [Z13

Greater than or equals $1.00
Send me an alert when any debit transaction is posted on my card account.

Insufficient Funds on Card Account

| would like to receive an alert when a transaction is declined due to insufficient balance on my card
account.

International Transaction Alert [Z[1

Greater than or equals $1.00
If your card is used outside of the United States, we'll let you know.

Terms & Conditions Privacy Policy Contact Us FAQ

VISA

Copyright © 2019 Greenphire, Inc. All rights reserved.

The ClinCard Prepaid Visa is issued by Fifth Third Bank, National Association, Member FDIC, pursuant to a license from Visa U.S.A. Inc.
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Bank Transfers _

Below are your bank accounts that can be used for Bank transfers. To add an additional account, click on "Add New Bank Account”.

My Bank Accounts
Account Nickname Account Number Status Actions
Ally Bank *8039 In progress Edit

View 1-1o0f1

Terms & Conditions Privacy Policy Contact Us FAQ

VISA

Copyright © 2019 Greenphire, Inc. All rights reserved.

The ClinCard Prepaid Visa is issued by Fifth Third Bank, National Association, Member FDIC, pursuant to a license from Visa U.S.A. Inc.
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My Profile Preferences

Basic Information Hide

Name Gender Card Nick Name

CLINCARD USER

Date of Birth Occupation Description

01/01/2000

Contact Information Edit | Hide

Address Home Phone Number Mobile Phone Number

1018 W 9th Ave, Suite 200, King of Prussia, PA 19406
United States of America

E-mail

testuser@greenphire.com

Language Settings Edit | Hide

Preferred Language

English
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My Profile

This screen can be used to customize user information, manage your card account, or change your password.

User Subscriptions

Subscribe to or unsubscribe from promational campaigns,
account statements delivery

Manage My Profile
Click on Manage My Profile

Change Password Change Secret Question
Click Change Password to change your user account Click Change Secret Question to change your secret
password. question for when you have lost your password or User ID.

PIN Reveal

Click Reveal PIN to view the current PIN of your card.

Change PIN
Click on Change PIN to change your card account PIN.
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PIN Reveal

View your PIN as often as you wish. Field marked with * must be filled.

Card Account: *2049 USD $0.00

PIN Details

Password * Password

™

reCAPTCHA
Privacy - Terms

I'm not a robot

Terms & Conditions Privacy Policy Contact Us FAQ

VISA

Copyright © 2019 Greenphire, Inc. All rights reserved.

The ClinCard Prepaid Visa is issued by Fifth Third Bank, National Association, Member FDIC, pursuant to a license from Visa U.S.A. Inc.
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Transfer History

View the history of transfers initiated from this card to a bank account. Specify a date range to search for information that includes where
funds were transferred from and to, amount transferred, type of transfer, date of transfer, and transfer status.

¥ Transaction Filter

Date Range:
Date From Date To

DD/MM/YYYY DD/MM/YYYY
My Card Account Transfer Status

*2049 USD $0.00 v Select Transfer Status v
Transfer Type

Select Transfer Type A

Transfer ID ~ Account (From) Account (To) Type Debit Amount Transfer Date Status Options
CLINCARD USER CLINCARD USER
- A o
27 2049 +8039 @ USD $23.11 04/08/2020 Processed

View1-1o0f1
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User Subscriptions
Subscribe to or unsubscribe from promotional campaigns, account statements delivery.
Card Account
*2049 USD $0.00 v

Message Management Hide

Promotions and Alerts (Email)

Alerts (Email Only)
oo
Account Statements Hide

Delivery Method

Paperless statement

O Paper statement (Fee USD 2.00)
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Register Your Virtual ClinCard

To register your card on the cardholder website, enter your date of birth and click the visual verification checkbox displayed below, then click

"Next". Once your Virtual ClinCard is registered, you will see the details of your card, including card number, balance, expiration date, and
other important card information.

ClinCard -c0o@B

Powered by ‘ greenpnire
=
Ko

Access Code *

™

I'm not a robot e

reCAPTCHA
Privacy - Terms
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Your Virtual ClinCard has been activated.

Card details are shown in below section

@ Your Virtual ClinCard has been successfully activated and is ready for use.

Virtual ClinCard VISA
Card Number 4088690058217956  Currency US Dollar # ClinCard :-.
Expiration Date 02/2024 Cumulative Balance $0.00 & D |
CVC2/CwW2 408 g

Card Information

= Keep your card details safe. If you see an unauthorized transaction or lost/stolen your card, contact customer support immediately.

= You may register your card on the My ClinCard cardholder website and mobile app to retrieve your balance, view recent transactions,
perform a Card to Bank transfer, and more.

= My ClinCard Cardholder Website: www.myclincard.mycardplace.com

= Download the "My ClinCard" app in the Apple App Store or Google Play Store
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Summary

Hello, VIRTUAL TEST ! # cingard

Last Successful Login Today is Friday, February 05, 2021

Last Unsuccessful Login

" K My Card Summary
uick Links
Q My Card : ¥7956 Available balance is $0.00
Card Summary >
Card Activity >
.k
Fi . Card Number: *7956 Click here to view card details
ile a Dispute >
Replace Card > ! -
Total Card Balance $0.00 ' Card Status  Open - All e T
Account Statements > : Transactions i
Expiry Date 20/02/2024 ES
Contact Support > ‘ Allowed
Last Credit Posted - Last Debit -

Posted

o G
F ClinCard o @@l

ecty @ Qreen;
Manage Your 5 ::.I
ClinCard Account 1
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Deactivate / Reissue Card

Choose the card you wish to block temporarily or order a replacement card.

Before ordering your card, please ensure your address is up to date. To view and update your address, please visit the My Profile page within
the Additional Services tab at the top of this page.

Card Account *7956 USD $0.00 ¥
Card Number *7956 Card Status Open - All Transactions 3 Clincard - o o @l
: Allowed @ =
Name VIRTUAL TEST | .
| Available Balance $0.00 NS
Last Transaction '

Deactivate / Reissue Card Options

Block My Card (Temporarily Inactive)
My card is damaged. Send me a replacement card. ( Fee: $2.50) ®

My card is lost/stolen. Send me a replacement card ( Fee: $2.50) ®



